MAKING THE MOST OF
NETWORKED CLASSROOMS

owr pelwork crashes daily?

Your feachers ignore expen-

sive software, finding it too
difficuit fo master? Classroom
chaos reigns as pupils surf the
Internet instead of staying tuned
in to the day'’s lesson? You have
difficulty loading new softwoare
titles onto your nefwork?

These are just a lew af the seenarios
that reveal the real value of your
srhonl's investments in networked class-
reom lechnology. Real-world wses of
these technology investments, not price
tags, are the true messure of the asseta
in your schonl's instructional toolbox,

Two praciical matters underlie all
successes in nelworked classronme.
First, you must be able to keep Lhe nei-
work up and running and find tools that
will lel wou maximize instructional
uptime. Then, you need to have mocha-
nisms that prevent cumbersome lech-
nology from hecoming an intrusien on
the teaching process, Two inexpensive
tools that can help vou meed ihese ohjoe-
tives are remote control =ollware and
classroomn management software, School
diztriets Lhal successfully enmbine these
two applications are Lhe anes that, make
the mast of their budeets for networked
classrooms,

Hemote Control Software
LRemele vontral software allows a
schonl technology coordinator to anawer
calls far technical help from anywhere
in a network without leaving his or her
office. This means dramatically less
delays while waiting for lechnieal assis-
tance. The efficiencies that resull [rom
such capahilities provide a significant
return-on-investment within weeks, not
months. Since remote control aoffware
allows technical experts to troubleshood
und disgnose problema by dialing inte
the school nelwork from their offices,
wherever they are working at the Lime,
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their hilla for on-zite scrvice calls are
minimal,

Mot all remote conlrol sallware offer-
ings are equally suited to every schoul
environment. When evaluating remots
comlral soflware, make sure you find
applications thal were wriginally ereat-
ed for network administration. Speed,
slability, and sccurity are the most
important considerations in choosing
remote conltol applivaliong,

Classroom Management
Software

Bince the inceplion of netwarked
clazsrooms, mstructors have been in
gaarch of tools that allow them to mun-
age nelworks  instead  of  having
unwieldy network lechnology overtake
the classtoom. The Cadillac versions af
these first networked clagsrooms Te-
gquired very expensive hardware that
accompanied each PC worksatation, Now,
classroom management sollware is
alTered at 1710 ta 1520 of the cost of theze
early hardware solutions,

The most important management. foa-
tures for classroom mansgemenl soll-
ware ineluda:

& Allpwing leachers to keep an oye an
the entire classroom while simuliane-

ously moving into one-on-one ot small
group inslruction selups.

# Keeping students on-tesk usually
requires monitoring for web surfing and
e-mail,

& |iling translers allow Leachars to dia-
sominate and cellecl exames,

® Enabling teachers to call students to
aliention via their T'C soreons.

Jeun Wilmarth, Compuler Teacher at
Germantown Hills  Middle Schoeol,
Dhglricl #6849 of Central Tllineia, weaches
compuler zkills Lo 5th - Bih gvaders. She
uses classroom mandgement sollware,
She reports. ‘Betore, 1 spent most of my
day repeating the same thing over and
ever e individual studenta as necessary,
MWow, I can help students remalely, with
neither stundent nor myself having (o
conglantly leave our seats. If soveral stu-
dents have the same question, T can stop
cverything, demonstrate the skill for
them all, and effectively teach the class o
new =kill all at onee rather than one at a
{ime,"

When evaluating oplions in classroam
management software, it is inportant to
look "under the hood." Look for applica
tions that usze Lhe least netwark me-
sources and that de not changs video
drivera. Software that hogs network
regoureed ar has proprictary video driv-
ere nsuslly erush nelworks, eapecially
when combined with Lhe graphically
vich applications that are often so help-
ful Lo instruction,

Even technulogy-phobic teachers find
networked clazstooms prelerable il they
minimize technical glitches and acesss
teels 1o keep students on task. The
investments il lakes Lo keep networks
up and running are minimeal, It is easy
Lo compare the benefits that result from
installing rernote control and classroom
management solbware, >
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